INUIUNE

n1581529AUNINalaNTsIRUIN1TUa
29ANTUIMITAIUAIUANUBIUD SWNINAUINAN JINTAANY3
Uszdt w.A. 2564

a9ANIsUTMTdIuAUanURItY
FNNMUILAN JNINANYS

H0NUUAFYLATAAUN
UM INYIAYIIVAUATEITIA



FIUUNA
o = Y Aa
n1sd1sauNenelanisiuinisves
29ANTUIMITAIUAIUANURIUD SWNINAUINAN JINTAANY3
Usednt w.A. 2564

a9ANIsUTMTdIuAUanURItY
FUNONHUILAN ININANYS

#01UUIBUATWAIU
UAINYIEY TNV UATEITIA



unagudmsuduinng

mmﬁawa‘twaaﬁ%’uﬁmimﬂaﬂﬁﬂiﬂﬂﬂiaadauﬁaaauLﬁué’a%’;’mwﬁaﬁﬁﬁmmaaaﬂﬁﬂi
AATEMNNTBUNIHAINNIUFUTTUUTI9NNT (Administrative  Reforms) wagn1susnisiang
Suidlesiii (Good Governance) lneifamaliAntuuduszmaudsuuinasnelfniiuiinn
Suliareu AMAIMNITIIUTNIT AUTURATEU AMUANAIYEIUYSEII AYNa1NnTaly
MsMEUAUBILAY MINAIUIUUTINMTUSMIas sz ageseLiles (Continuous Improvement)
Junalandnvesesdniniaiglugauinisidasunvasgarnanduidaffiussavuidu
AUENA19 (People center)

mMsUssidiuauitswelagfuuinisvesesdnsunasesdrusiesiu (eun.) Wuuuiuleuny
1§30 (Proactive) ¥8983AnsUNATRIdIuTosAulABNILATHLTS (Reinforcements)
unsEUIUMSTRIANA AR I STt sddegiussapugFuuinsdundn
nnUeIMANTENU (Law of Effect) nanai yaraiildunadndidsuanviedinnufenels yanai
fagnsevimginssuduiugidn Fudu nszviunisiaduusslaenislissfanieuen
(Extrinsic  rewards) wagnslsisnsianielu (ntrinsic  rewards) Wnaztduiniesileldsnagms
dunileivilfesdnsunasesdruriosdiufnnsianuuusnsuimsasisugodsseoidon
MheunInsg siall

1. wanisUssiliuuazdeiauedlioinnissaduaded ysngswasiden il
n15U3N1590909ANTTUTM A A UarUBITY dnanmuiiay Jamdaanys Tuainsiy
ogluszduanniian (X = 4.95) Anidufesas 98.89 Tneufleofiansanlusielasinsnudn dnilug)
fieufisweladiesruiuestunarussimansisuse (Uinisdeiniegulnauazuslan)
oglussdiuinniign (X = 4.99) Amdudesas 99.86 sesaswn leud muudnisldhatsisas
ogluszdumniian (X = 4.97) Amdudosas 99.52 uaznufuinnnyuruuasatafnsyuy
(U3nstemdeatadnisideddndgeony dAnsuwazdfnidoend)  egluszduuiniian

(X = 4.96) AnluFavay 99.21 dinawuaaving loiun suiuseliviend eglussduinniian

[
Yo

(X = 4.87) Anduseeay 96.97 lnewlafiansandusieiuaunsaasulined



SovazAUNINela
Aenssuwavnsie | nszuaunny/ | dewna | Wwihil/ | aeufiuar | wanns

fupounis | msli ynans | awnny | UftRew | 5w
Tusns usn1s | usAs | mnuagain

1. 9ruvusnasidia

#1815y 99.32 99.42 99.08 99.91 99.88 99.52

2. uautesiulag

UTILNIAI515 04N

(U3msdsindieguing

WATUSLNA) 99.96 99.91 99.82 99.78 99.85 99.86

3. U URRIU YUY

WaradaRNITYNYY

USMITwvReaIaANTS

Jedsdnggeeny fins

Lazdffntoiond) 98.80 99.00 | 99.17 99.06 100.00 | 99.21

4. umuselanie

e 99.93 89.75 100.00 95.17 100.00 96.97

374 99.50 97.02 99.52 98.48 99.93 98.89

2. Yolauouuy
wan1sUszifiumufisnelafifidentslviuinisvesesdnisuimsdiudiuanuesin
gunemundan Samdaanys Mliiudnenimuazauaiusalunisliuinisuiguuinis
wazazidudeyaansaumanidfglunsimuinuaimnisliiuinisedieseiiles (Continuous
Improvement) vesesrnsunasesdiuasiu sl
2.1 MnwansUsziiupuianelafifidenisliuinisuesesdnisuimsdiudiva
o Sunewmuday Yamdnanys wudr euuimslifhaisisae  duanisussidiuaiy
fmelafifiionisliuinisvesesdnisuimsdrusuanusats Tusudmihi/yaansliuing
Juddugaving fathy Faaueuuglosdnsuimsdisvanuests sSuaefmuniay St
Ny 019U UR dall
2.1.1 Yiurimuadfigndedlunislyiuinig (Customers first)
2.1.2 arudifinslun? Buuduudula fssordvlundsofiuuing
2.1.3 ANUIANANNTALUILUINS
2.1.4 ANNgNIN Boutieu engasliiigsAusyuIBUETUUINS
2.1.5 enszenulatewdonisidnlalduinis (Service Mind)
2.1.6 enaananIAlunsiauIng



2.2 nwansUsziiunnufianelefifiionisliuinisvesesdnisuimsdusua
yupsth Sunewmuniay Sinanyd wui nududestfulasusnmasisate (Uinsde
WegUlnanazuilae) fnansussdiunamanelaiddensliuinsvesesdnisuimsaiusiiua
mupath Tufuanuiuasdssimsenuazan (Dudduaariie ddu Suauouuliesdns
Uimsdusuanuest sunewanniien Swvinanys enaufuR el

2.2.1 madelvidanuiinazanmuwandouinga

2.2.2 mydaagivimiliianuazenniussdoudouies fanumeny fiud
#1707 naonsunsdnlilifisessuilme

2.2.3 madaliithevenms wudiuansauinismudduiuney / thedetos

224 msdawsouiagddnaudidndu fiuae Uinnn dmsuldnsendvesy
U3nshivsmsdmsulssrnvu

2.2.5 madasudmiunisuinsdeienans mataladudmiusin daniaas
wifadefiant Tnsvimd Insdwiansisay ey uazthin 1iuinsvaesenss

2.2.6 mdeliiiveniitanmd Sunufsmonazazen

2.2.7 msdaliiinvensnografismeunussnvuginfnsovesuuins

228 nsfulmsujinulasnsdasilasinseenniiguinisiadoud
U TRAYLTUAIUANG

2.2.9 msdafunazdananginssugsuuimsluaudusinag deldidudeyalu
nsmNUTUUsusiely

2.3 MnuansUszdiuanuiswelafifidentsliuinisvesesdnmsuimsdiudiva
ety dneiauday Faninanys wudn uduTaIgUsULaEaTaAN1TYNYY (USN13
Promdeataimadoddnggeony finisuesiindoend) TnanisUssiiuaruimelaiidse
n1slu3nisvesesdnisudmsdriuanuesta lufunszuaunis/Auneunisliuinig
Hudduaarine fufu Juaueuugliesdmsuimsdsiuanuest Sunewauniay fanin
any 019U TR dall

2.3.1 fawianusinsalunisliuinisunuszanau

2.3.2 WwuALgnAedwiug Az TaaY

2.3.3 anuanunsadnfsladglunistasunisusnig

2.3.4 anudnauvestoyanieg Reafunisuinig a 9auinis
2.3.5 Mmsluimsnaenauasiaveu

2.4 MamansUszdiuanuiiswelafifidentslfuinisvesesdnsuimsdiusdiiva
et dnnewmuliay Faninanys nudl nuauselaviend  dnanisussidiuainy
fanalafiddonisliuinisvesesdnisumsdrudivanuesta lududosmnanisluinig
Huddugariie feiu Juausuurliesdnmsuimsdiusivanuesth suneimunday Sanin

o
va v

any3 813ufuR Al



241  dolvilveamsnisindefiazaanuagnainvateveani 017 Insdwsi
aefaU Website napsiuizossniomnd

2.4.2  N1SAAMIUNANITUIANT (After  service) uazn1sd1sItayadoundu
(Feedback)



AU

2IANITUSITAIUAUanNUeItd snneauday Ymdnanys Wuesdnsunases
1 ¥ QI d! d‘d a d‘ o v a wa v d‘ Ya a A o a a
druviosdunileaniinsfandAylun1su Ui nliduseanSan (Usenda) uazdszdnsua
@nsamutmnne) dgunmuinsgiuuinisiuesslusdanazasiaaeuls WWalonali
UszvrvudnddrusinlunisdndulanaznisnsisasunanisufuRuvedesansunases
duviesiiy

lutauuszanu 2564 4 saAn1suimsdrudrvanuesdd sinewmuiay Jamin
any3 ladinnsuszliuauiianelanisiivinisaiufanssuwaznnsia 91w 4 91 leun
1) nuuinsiiihasisae 2) ausudesiuuazussmansisads (Usnsdaliieadlna
Laruslama) 3) MuiuiaugNvulazalafnIsyuse (USMstiemaealannisilededn
Hg901y §iin1suazAndelend) uay 4) nuiunelivients

° ¢ o & A a a a a a
n1sdsaauiianelaluasell iWeysenaunisuseiliudsednsnnuasUseansng
a va o s dl' < A a o =

n1suuinusvnistlunismruadselesinauwnududunsdifivay Usgdndeuyussunn
W.A. 2564 Y8984ANITUIMITAIUAIUaNUeItd dunanmuiday Jamdnanys 469 2
AununmnsliuInTg sumaiieidunuanislunmsusulsadssansamnisufiRnues
BIAMTUIMAUUanueIls duneimuntiay Jaminanys deld

GRRVPRREIGEATENIY
UINGIREINVANUATAITIA



1599

GUEVY

unasudmiuduivns

AN

YR

A135U8yn1919
uni 1 unidn

1. funuazanudfnvestym
2. 3ngUszasAnisfinm

3. 99UAYBINISANT

4. Uselpriifianainaglesu

5. 4g1UANTLaNIY

= av ad v
UNN 2 IBNEITLASUISNNIVDY

1 wnAnRetunaianela

2 iunAnfeafunsusmsansisa

3 wnAnsURAssEWDsRiugULUUBIAMIUTIMSA I UA

4 Feyamluiisafuesdnisuimsdriudivanuestn sneiauriag

JamTnanys

5.ATefAgTes

6.n30UWIARLUNTANK

AWandunsinen

L3duuumsaniiunsiin

2.Jsgnsuazngquiied

3 esosleildlunisiusiusadeya

4.mafuTIuTndeya

5.MIlATzsiteyauazafaily

Han133AsIzdaya

duil 1 mansUssdiumnufianelafifisionuuinislunimsau

AU 2 wanisuseiiumuiawelandseuusnsiniiaisisae

N O A PAW W, R, DY o D

W N =
W 00 W

40
43
44
a4
a4
46
a7
47
48
48

49



d15Ugy (si2)
L%EN

il 3 mansUsidiuruiisnelaffdenuiudestulasussmansisade
(Wimsdwiifiegulnauazuilnn)

dwdl 4 nansusziduaufieelafifso uduimuguruiazatafnig
ywu (Uinmsthewdeatainadeddndaseny finsuaziinitoond)

ddl 5 wansUssliuauiwelafionususelivions
unil 5 ayunan1susziuuasdaiauauue

1.3ngUsvasAvainsfng

2350 8UN"S
3.a5UuNansUTTLilY
4. JLEUDLUL
UTIUYNTY
ANANUIN
WUvEaUaY

55

62

68
74
74
74
74
76
81
87
88



GUEVT M FRN
A13714

A1599 4.1 wansranisussiliuanuiianelaniidenuuinislunmsy
M5 4.2 wanstayanily siuuimsiiihansisae Usenaume ina 818 813w Usean
H3UUINIS

a1

AN5199 4.3 hansuan1sUseilumnufianalandsesnuusnisindiansisas Tuninsiu

M99 4.4 uansransUszifiunufianelafifronuuinsiiinasisas Tuuiazdu

P31 4.5 wansdoyaily suduliosfulasussmansisude (Uinmsdaiiiegulng
LazUILNA) UTEnaume 1A 818 91T wazUssnmySuusnig

M51971 4.6 uansnansUszidiunufianelafifiionuiulesulazussimatsisuse
(Uimsdwinifiogulnauazuilng) Tunmem

M5197 4.7 uansnansUseiiunnuiiewelaifide udulestulazussimatsisuse
(Wimsdwiifiegulnauazuilng) luusassu

AN31971 4.8 uansdoyaialy susuimuYRuLaatafnsyNy (USnNsthemde
aYannisdodedngdaseny dRnsuasdfndoiend) Usznoudae e a1y
91N USTLANETUUINIS

ao 1%

M15199 4.9 uansnan1sussidiuauianelanilse usuimugusukarataAn Sy

oV ¥ a

(UImsemaeadannisiledadnggeeny ginsuaziinoiend) lunmey
M13199 4.10 Uananan1sUsLiiuANianela

a1 v

ADIMUAUNMU YUV ULALATHANTYUYLY
(UsmavewmideaTainsileddndaey giinmsuazifngeiend) lulsiazanu
M13199 4.11 wanatayanily Muauselanieni® Usenouie ne 818 91T LAz
UszmgSuuing
a a =< Ao v v A IS
M5 4.12 uansnansussiiuauianelaniidenuiunelansend lunimsiy

AN 4.13 wansuan1sUseiiumnuiaelaninenuauselavsens Tuwmasaiu

a8
a9

51

52
55

57

58

62

63

64

68

69



UNA 1
UNUI

1. funuazanuddnyvasilym

nsuUnasosmuleslaggULUUNTUNATEIdILVIBdAL (Local  Self  Government)
Jugajaimneddgegramislunmsiaunyssina uazilannuddyyedabeie maiaunyuy
Fosduiioliesiuannsnfismuiosldededissansam Sniadunmsiasuaisnmnduuds
THudvosdunazUszimarilagsiy 21naudddananndailiiinnsliaudfyiu
Msnszaresrunanisunaseslugiiesiuifusdiann Geisedni iadewmn (2548 : 13-19)
@231 msnszanesnagnisunasesiesiufiofundesiiolunisusulassainedunesy
Uszmanilsfiduaduliyuruvissiuiidiuanisunasesnuiesiagasnainnisunsnuesved
Ssuravideesdnsle q Bafldrudfyitielrnsldsrunasgluguvwiesduduluifionsuaues
AufpINsYBIUsEIRUTTiA I AvaNER NS R URAIIIN1S YR ST ULAaT U IR BN
fiafeunndadu Tnendnnisddnfiaduayumanauazanudnduvesnisunasesiesiufie
(1) Wilouszlowilunisdnuinnuiuasuazaulasnde n1sWaun uazn1sildiusau
(2) iloadanumannraEdIANTALEIT HarANUANTANENTINM (3) ionsaing
augauniefglunislésruraunasesuinslugaaiouisuszundulag uaz (4) iiloLiiy
Usgdninmnisuimsinnisuaznislonineins nann1sdAyoInIsNIEILeI1UIINY
uHuNInsEesueliuiednsUnaAsosdLTiosiiu wa. 2543 fanuuszns leud nénew
Judaszvesesdnsunasesduriesiulumsimunulouts msvimsnuyana waznsuims
n3iunisadeasnuiesnieldnsevresnguunenazaisldudnainuduisifedlussuey
Uszdulmeduiinszamndnsdidulszyn ndnnisdamnuduiussznitmiisnuressslu
MsUIMITIMIuHuRulnef el sdnsUnasesdwiesiusuinvounsdaUI M TAsTAI
FEAUYUIY F1¥N5USMITAIUNA1Lazdiugiin1asuRnyaun1Taiun1sAavessyiu
seevUssinakazluszaugiinia uaglidUSnw aduayu uazmduguanisuianuves
psAnsUNATosdILviRsduisasindidndu wagndnuszdnsnmlunsuimsdanisvosesdns
Unasesdiuviesdulasduasuliesdnsunasesdruriosiuaiunsad joaninilaogied
Usz@ngnm (Usendn) uwagdsedndua (@nsanudhnune) daan1muinsgiuuinisauesiy
lsslavazasivaauls Walenalviusevudiddiusnlunisdndulanaznisnsisgauna
msUjoRnuresesdnsunasesdruviesiu Insllagliussdnsunasesdrusiosiuvedlned
5 Usgian laun aeAn1suimsdiudania (aua.) 1neuia 93An1sUIMIsdIusUa (aun.)
nssNLTuAs wazilosine lngesdnsunasesdufiesfiumarifnisdnauduiusly
Faunummihiiuansnatusenly

psAnsUnAseduiesiulugatagtundyminmenansiasuidasivainvians
failidesunananindsay asugha niadesvesUssmaliuddsununssualaniito
warmsdnasluussifiusng 4 Aifuuswdniusazdnansenusessdnsunasesdiuriosdy



og1amanidsdlallé uienanaliin esdnsunasesdiesduludiumisvesniady siwmihi
$rufufguia ludnwueiiaTuussdu ilinisudsdy wihfvesdsurasedued taun
msimuadvaneiasugia daeu n9flessziuamain dmiuesAnsunasesdiuviesiy
Fmiindausnisansisaziiesiu (Local Public goods) nanfle asrnsunasesdiuviesdu
ansanAnduALazUINMITiUsEAvSamgend leshemanananeUsznng fie nsviau
Tn&datutsssnsu SHoyauaraudeans nussannsanevauesiodyyfiesdusinaing
Wuieiu ssuunIsHARUSNsTesssduaziidnuasTinainuans (Diversity) AU nLAaY
¥osdu uonaind esdnsunasesdiuviesdurziiaunieldussernianisudeiuuasd
MaiSeudisutuiuiiuasmieay

23N1sUTM AU IvanUeIth suneimwdan Jswinany3 Wudnuiisauuims
swnsdosiusUnuuvisiiAatuneldulsuienisnszanesunanisunasestuiug ues
$sua lngnszsvtydfanidvauaresdnisuimsdiudvaigiusiduifiyena Sviilu
N33 Ungeshwn wagliusnisansisasuiuseynvu Inedanannisdn Ussunyusiealasunis
Uinsansrsaedrtulddiniidy faunmunnsgiu msuimsianisvesesdnsUnasesdau
fostufinruluddla fussAvBamuariufiasousedlduinamnniu savsduadulvisermy
wazyuruidusulunmsdadulasiuduiunsuazfnnunseaey Welildunsgiuiiesinis
Unasesauviesduannsadlulfiduuumdunsuimsuesliuinisedsiiussansamuas
UseAvdua \inUslevinaraufisnelauiusznau nutafundnussiuindssrsdlime
ofdnlavasusena wldSuuinisassarlunasgududhduindiondtu damaliusssud
A MTIniRTu Tunsumsinnisesdnsumsdisuamsdessduliaausslenit
fiosdungiagean fatunsAnisuimsdiuiuaiedaldinsussfiunisuinnsianisiia
FadumsussiduuszAnsnmuagyseansua nsufoRsienislu 4 43 Ae 4R 1 DRd

'
a aaa

UseAnSraluwnunsiaunvesesfinisusmsausiiua 169 2 Tamununinnisiiuinis T84
fAnuUsEaANENIMYeIN1sURURTIMNS TN 4 TRRuNTIRUIBIRng lasanglulian 2

[ON]

AuAun1mn1TluInTg MdinTesasseduauiianelavedSuuinisiu asdn1suing

9
1 o

drusvadesUszarusuivaniduasuen Adunaradugdiiunisdrsrannuiianela
YBIBIANTUTITAINIUATURITT Blneiawtiay Jarinanys

Fetfu peAnUIIsAuRvanLesTa Sunefmundey Smiaanyd Iisuiedy
“anuITouas Ll UMINeIfeTAuATaITIA” Adunisd15rannuianelaniy
A9NTINRAZNITAY 71U 4 911 baud 1) uusnisiniiatsisae 2) eudiudesiuuas
UTTINENTITUNY (U%midaifﬁLﬁaqﬂiﬂmazﬂ%‘[m) 3) UAUTAUIYNTURATATARNTYU VY
(Uimstewdeatainindediindasony dimsuasdfndonnd) uaz 4) nudunelduie
® TaifleAnmnszduaufinelavesdiuuinisuas funumislunsiauaanmay
sl

2. Inguszasan1sfinen



v
IS i

msfnwadsiiitnguszasdiidndny iednwseduarufioelafifidonuuinisiuii
as13r uduiesfuuarusnmasisuds (Uinsdainiiegulnauazuilng) viudiu
fanmuruazaTaRn sy (Bnstemdoatainiadesdndgeny fRnsuasiindeiond)
waznUiUElivsen1® veseaAnIsuImMsauiuanuesdd snneawday Yminanys

3. YBULYANTTANYN

n13@nwidrsieauianelalunislivinisvesesdnisuimsdiudivanuesds
Sunewmunilay Swinany3 lidmunveuunesniside fil

3.1 vaulumd Lo

vpuiadiuiiiont 1aun arufsnelanisliuinisfifdesuuinisinihaisisus
sufuiosfunazussmansisnde (Uinsdaiiflegulneuaruilag) nuduiauyuyy
warataRmsmuTy (U3nsthemieatainindesdndaeony finmsuasdfndonnd) wazan
AuTIElan3on1E 18989ANITUSHISEIUAUan eIt dnneNmuIlay Janinanys
Tngdrsveufineladau 5 & ldun dunssuiuns/dunaunisliuing dutesis
msliuns s mthil/yaannsgliuing suaniufiuazdssineniuasnin wagduna
nMsUjuRu

3.2 YOULARUUTEYINTHANGUFIDENS

Uszrnsuagnguiaeg e ldua Ussvnau mieaudy mhenuenyu Aldduuinig
31N83ANITUTMITAIUAIvanueIl dneiauiday Janiaanys Imamaejmwu%’ugﬁ
(Stratified  Random Sampling) Taeuvuidu 4 nqu laun uusnisluihansisae i
Josfunarussimansisudy (Uinsdsiifiegulnauazuilng) muiuiauiguruas
a¥afinisyumu (Uinmsthewdeatainadeddnggeeny dnsuazdfindonnd) waraudu
elivsen1s

3.3 YAULUARUAILYS

3.3.1 fuUseu taun A 878 81w Ussangsuusnig

3.3.2 fhuvsna ldun aufianelafifiiosuuinisiwihatsisay sudulosdiu
uarusTnatsisate (Uinisdainfieguinauaruilan) suduimuigusulazataing
yury (Uimstewdeatainadedsindasory dRnsuasifnitoend) uasaudusold
RRRRI

a. Uslemiiimadnaylédu

4.1 i binsauaufianelasion1sliuinisvesesnnisuInisdrudiuanuesls
sunewmunian Swdaany3 lusunssuiums/duneunsliuins fugesmmanisliuinig
srudmiid/ynainsgliuing suaauiuazdssneanuagnn sunansuFTRL

4.2 Judoyaiiugruiionsnusunsisuuasmesnisliuinimesssdnsuims
g uanuestd Sunemuiley Jminany3



5. fgnudnwiiianig
anuitanelalunisliuinig wuneds anuidnuazanudaiivuesdiuuinisiise

nszUILNI/Aunounsliuinig desnienisliuing Wwehilyeainsdliuinms anuiuas
AsienuazaIn uazsan sUfURMY

nszuIuMT/Auneunsliuinsdudming wanefls n1sesute Fuas wus
Funeulunsliuinisdanudniou Wulvmudupou fanusimd wazsua Snisddy
Aounds fmnumanzay wazannsaudladymiietulgviui

F0IN19N15LUTNIT nu8de n15UsEn1AY1 Useunduius d9eanig
msUszanuay dnseenmioindeudl uazdszuduiusnisliuinnslivs suvudnlaly
NSALHNUTALIY

Evthil/yeannsgliuinng saneds WmthiivieyaainsiinsusdanieSouses
wingau liusmsmerugnn Wudues danunseiiesedu wenlald uasianundouly
msliuns danugndes wiug san157 fenad ewanansn waglviuinisene mnudedng
GRFT

anufiuardssimasauasan  mneds aniuiidevesnhsnudauazainly
nsidung ffeasn venh Tnsdwviansisue fdiseuinsiifisane Snsliuinisuuy
donage a 9aden fgunsal a3esile ta3edlding q damuamuazdnusiuais azein
Seusey dthedeanuuenyaliuinsuastheussuduiusdaau wWilade

Han13UURU vueda AanssunarlAsInig @aenAdoiuaAIINABINITVBS
Uszgnau fmsdmanazdsefiuaiudesnmadowiudeusiiiumnu Wewussnaeedud
frnulusdla fusslovdieussvvudiusia Tunsdfinanmsdndunuiianuuanses aunsa
Usuuge unlale

F3UUing vinee Ussenvu mieausy minenuenyy Mleeidniuuinsauuins

Iilansisue uiudesfulazussimatsisuds (Uinisdniniiogulnauazuslng)
AuUIURAILIgNULa A TERNTYN Y (U'%miszhEJmﬁaaifaamﬂﬁaé’q%wéqqmq HNShaY
Hintioiond) uazaudunelduiants vesesdnsuivsausiuanueat Sunetauiag
JmTnanys



=Sb.

unn 2

a A v
VYNLNYIUVBY

)

LBNAIILLASITU

nsUsEiuAuianelavetasinsusmsdiuanuetd enneimutey Jmin
anyd Tundall fussiuld@nwienansuazanideiifendesusznaude 6 da il

1. wwAniAefuaufianela

2. wnAnefumsuInsans s

3. unAngIfuMIUnATeIdYiBsfiugULUUBIANTUSM sdusiUa
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6. NFBULUIAAIUNIANY

1. KUIAALNYNUANUNIND 1D
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AnuianelalutladedirgyUsynsuilsndigliaulszauanudia lnoanizogns

gaddunuieatunisliuinig guivimsagdesiniiunshiguilduinisfinanuiiwela
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a a1 A

Aefiusdanuasyimihvessuuimsiddnusemsusnidufedwudanldving e
dosfinulifstladouaresdusenousineg fagviliAnaufianelarefuicRnuuasfuld
UinaiitelflunumsunsuimsesansliiiuszavsnmuaziinUsslovigaan

1.1 AUVNEYDIANUNINBTR

lawaas (Kotler. 1999 : 5) lalviarumunglidn anuiianela fie seAuauidnves
yana fidunaannnisiuisuiisunisiauvesndn Ausinadiiiuvierdila (Product’s
Perceived Performance) funrmAinnisvasyanadsiy seduaufionelafaduileidu
Y93IANLANA1ITENI19N15Y191Y (WA) Aueafiuniedle (Perceived  Performance)
LagAIUAIAKIY (Expectations) seauvasaunelaanunsowdsegandng o Wuaussdiv
faeiu uargnnsenimmilsenafivsraunisaiegialaogrmisluamsedui ndnde
MINNI5UYeItalaue (MSendndme) linseiuanunianisgnandeuinaiiulinela
mnMsvinuvedelaue (Miendndue) assiuauaianignamdeuiianela udaiiundi
Arumanisgnénidsmelaantuludn

wad (Shelly. 1975 : 215) IdnwiunAaiertuanuidniiansle aguldin
anufisneladuanuddnaesiuuremyed Ao aruddnlunsuinuazanuddnlunisay
audEnmsuanduarudiniidlofindu udrasiiliiAeaugy mnugeiifuanuddng
LANAN99INANNIENINIUINBLY nafe WuawdAnifiszuudoundu Amnuguatansa
yhlAnmugn vidornudanmauanifintulésngae dufuasiiuldianugudumiudin
fladududounarauguiazinateyarauinniauidnmeuan
T widemunwy (2550 @ 10) nd@1vin Anuianele vangds anusdanyse

' '
a a

ViruARvesyAnanlseddladanis dufinniugIuveanssui anulley wasUszaunisal
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Musazyanaldsyu warazinduisewdedauaunsanevauesniudesnishikiyaaatuld
Feszauanuinelavetusazyanagouinuuandaiuly
L3 = = L% J I V= 1 Ve U
Nyl 1Sesuuns (2543 ¢ 1) Wiadunuiegdn Wuaduian wu anusdnsn
Ve Al 2 A a o (% < v [ ' Y a <2
Auidnveu gilla gulaauy Bud Useiivla wiudie duaznelviinauianelaly
N3 dmsideaay gfiansinie wsela wasailayaininusgiw
=~ Y 1 = = = vee oA ada
an naeill (2542 : 13) land1afis anwuitenely nuneds mnuidnvseanaing
FIBN1TNNNUTIUS)
agulaan anufianalalunisliuinis wuneds Auddnuwazaiufniuees
A5uuUsn1s dslunisuseiliuanufianelaluasell un nssuaunis/dunaunisliuinig
AT /UARINIEIIUINTS aonuiwagdsdineanuazain wasnan1sufoRau
1.2 anudAyvaInuNawela
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a0

Anudramdudadedridgusenrsuilendeliaudnia lnslanizeg19899udn

¥ Y o a

Neaiun1stiuinig wenangusnisantumsivgviauiaauianelalunismaunss

Y

Fainduniazdasdniunisagiliguilduinisifinanuiianeladae tnsizainy
WiyAImTvesuUIng Yedenddgusznisnismludiuainfediuiuguilduinig
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D

MiliAnauiswelaiedui iR wazguilduinig (@alsy lasauds 2534 @ 15)

Fa wasdl w.1audn (2542 : 28) nandn avwdfisnelulusesnnuidiniiyanaiifideddln

=

danila FaldvSnavilviusiazauauawavdniunnaiegeenil yanavziiaiuiianalauin

R

]

'
=) L% =

wsetagifgInuAdlaty yanaseut1elaninasegnegs Anunelavesynnalinullduiiae

N

Juogffurouvasausauing anufisnelofiuvasiintu 4 Usenis Ao 1) msousuudidng
Jululudnvazaee ) gadunisideunuuveaneduuiwazaudafes lddesdilasuasu
2) Uszaunisalveayana 3) nsfudienenainanufisnelafifioguds 4) dentavy
uananil wesined (Porter 1981 : 1) lénandsmufiswelasonisvnuluwifiiyanass
Anaufianelaldfdodle vssidinugarouty 9 azdmaneuunuanly deyeaaldd
msdndulalidrmiuddn quevesdsilafudutuls yaradaudeniennuitinadng
eyl

p330fa NInives (2545 : 16) leuyudiAnanudosnistufitundvanenans
9819 Lilea¥1enuiisnele ﬁ']é’qmméfaamwaaLLﬁazqﬂﬂaazﬁuagjﬁ’u{]a%’a Fadl
1) TausssukagAleunedeay 2) AUEI1N1509119519018 3) Usgaunisel was
4) Aawndeuuazannmsdsan

a301 namne (2547 ¢ 3) 16 msfiyaradienufimeladedslaty aeduasili
yanauanmginssuld 4 dnvae el 1) Sauelalddesiu vdufiamunanuildsy
weuvngagiave 2) Wuunustlesidusunnisslovidin 3) Sarwandiniini
Tadeafuliunnuenidufn Wumen ) livavdengaaulaglisniu fanuaurglaiiiau

LAz egSINAUNBUTINI
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Sufis1 e (2548 - 12-13) leanwieuafveinivinisuazlaussuia

U =

anudrdnresanufanelalunsufiiouleeaglly 7 vsenns fadl 1) aufianela
deneliAnausuesulalunmsufifeu Wevssainguszasdvesesdnisvioniisay
2) anuianela asuaialvgujiiaudanudilaguiseiu uazdessanisvseniieny
3) Aruifianels asuaelffuFURnuinnuiednd fauasindnddenuioeuy
a) pwewela AeliiAnanuansiadlunyeanzuazinssumdaiomdatymlusad ns
$auffu 5) anwdienela deliAnmstsiemungssidoudetidu aunsaldtidununy
AnuUsEngAveafutRnulieglussifevidesud 6) anudianels AelviAnanudesiy
wazauainsilussdnsisileduufoinu 7) anufioels TeRemulifiRnwin
AuadassAluAaniseneg  Jeaenndeiu wafes wdesesiu (2549 ¢ 88) nanad
anufiawslavesyanailudsddglunisuinns eneliiAnyssleniifenyuresuuas
03fnsle 7 Usenns feil 1) shliAneauswiesuladievisaTguszasdvesesdnis
2) a$1nuasindnd fdndrovyansuazesdnig 3) evyulissifoudotaduifnna
Tusnunseuaulsengnssunisnsgyiveamiinmud i fvRnulunseussden
W warlifasssuduney 4) aswadafsssuluny uwaznelvfandesilundaue viliiae
wiandiafdaiidn dadfaar adad Suaiuisoagdriluglassatianatsvesasdnislé
5) w@suasiannudnladunseninsyanaluesdnis duuleuisuasingussainrededaAnis
6) \ievuuargslalianndnueamyrnzuareadnis iaruAnadvasslufaniseg
¥9303AMs 7) vilAnauTesiunazasmsilussdmsiiuitRnueg
anysel WITUWIANW (2540 : 167) Nd1331 Avudiewelafieauddy fie anduda
UstwgRnssuitdrdesyaannslé 6 Uszans dail
1. arwandindduimiddadenty
2. avandtuunusslevtidiusBaninuselovidui
3. Al olald wasddnfuliaeusonisufiRnuildsuseumnneud,
4. mywidEnsinsinadenaiiifinsonismgnnuvenuies Ao sglivinuSongnay
Tnglaidndu
5. anunfeutiaruonailunisufoRanusie 4 evsslewidmusy
6. aumdaundedlunsniulinyivieierfunswSsunuiasudtameng o
1.3 93AUTZNAUVDIANUNING LR
unned yoinanad (2547 : 98) nanin esdUsEnauRvilinufianelavesay
Tuasdnisivielaiduagiv aadusznau 6 Ussms dail
1. wihgawiiiinstma 1nddennds Wemeuazyhimield
2. pusnufianudfiawelauazaanilalunuiinuymield
3. awihnulianuduiussuddenuvseld
4. Haquszasdvoamhonuduifiaelavielsl ynaugesiuvidell



5. fldmouunuuarsisiasig q faunuldsuiaumnzandedanmied
WFTEgNIkaYHIAY
6. qunmnemeuazdsla Iaeiiluvesnusmuduegils
AlUes (Cooper . 1985 : 31 - 33 ) nanin mnudesnsiidudsgslaliuyudiin
Aufanelalunisieu wseendu 6 dnvaus de
1. auiauanls
2. ARufeunazainedigfsssy
3. flomaraviiluntifinisay
4. anmnsveuiie saealasnsvhnuesanuiifinga
5. auarmntunslundy savkaTannisey 9
6. MviuswAugTsfutys Midhlanisaiuge msdnases wazlasianis
og198s iuauflendesiuie
fiad , wazusmd (Ghiselli, & Brown . 1992 : 430 — 433) flauifiuinesdusznou
Al tRnuAsmufanelalunisienudl 5 esduszneu fe

Y
v A

1. 5gAue1Tn dondinegluaniuggs M‘%é}széﬁ’uqﬂLﬁuﬁﬁwuuaamaqﬂuﬁﬂﬂ
I 2 A P A &
mwLﬂuwwaiwamﬂizﬂauawwuu

2. 0NN dflaninazainauieszenin1sUfURN eI TR
WnAMUNInalaluauLy

3. 5gAU018 A1NN15ANYT wudn JUHURue18sEnIe 25 - 35 U uay
45 - 54 U zimnuianalatesniingudu

4. 57919 lown 9uus1elausean wazselanauwnufiey

e

5. AuNINYeIN1sUNATEIdsAUTYY MEnede ANudNTUSSUATENINETANTS

fueuau nstelaldnenisilusgvesilaverudayy
fom (Lock 1976 : 132) léna1nfie ssduszneuidamanennufianslaly

nsuftRnuildvhmsAneide Tull a.a 1976 15 9 esdusznay dil

1. fau (work) lawn ananhaulaludinu anuudanvesan lemaseuivise
A1y Uiy lemafiasshauiudige wasnsmuaumehauuag sy

2. Guifiou (money) 1duA Srnuiuilésuanugfsssuuazanaiiniiionfuves
516l kA58 RIUVDIDIANTS

3. n1sideudiunia (promotions) Iéud Tentalunisideudiuniagady
mnugAssnlumadeuiumisueesdns wagndnlunsiiarsanideudumis

4. nskasunITYeusUtUiie (recognition) laun n1slAsun1sentesvuLYe
Tunad3avesnu nmsnaninnsainmsiinu wasarundedelunasy

5. maﬂiﬂwﬁtﬁaqa (benefits) lawn nrsvnudaviutgynauwnu n1si
aiaAn1sshwmeuia nslriunganu wagnistasuaildaneseninsianiinteou
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6. ANINNSY9U (working  condition) T F3luan15vi191u Fagiaaniin
wdosflawnTadllumsvha gamgdl madieweina viafine wazsuuuunsieadisves
91ATAN TV

7. M3fimeAnu (supervision) lawa n1slasuanuentald guatieiiaiugii
U nunsminsdsfudauailidefudae welvinuslumsiimanuvesiuims

8. \ilousmau (co - workers) ldun nslausiemdedstunaziu lufu
Awdmnuanansa uaslifinsnmduiseruveaiiousanu

9. USENUALAITUIMISITU (company and management) laun auienlaléd
Yra1nstueaAnis Juiou kazulounglunsuimsuuesesrnis

fiadiu (Milton. 1981 : 159) nanail esdUszneuiislionisiewelalunisuf iRl

(%
P

9 Usgns el

1. anwaze9U (work) winefs Anuutaulanisluresu anuwdanluives
9u Temafiagldisoudiferdueu Usumeu Tenafinuazdnsa awildldanug
ANAINITO

2. ey (money) yanefla SruiuRuiliiuaugisssu voauinfiouty
29451817 N1598EU

3. MIEDURWIINNTIN (promotions) et Temalunisfiavidendudou
Fuvils ArwmgRssaulunaideusiiumis

4. n15lAsun1syeausuiuiie (recognition) nunedle n1slasunIsengeslay
nsvaneslunadnsareay MTInnEnsThen anadeielunanu

5. uauselewy (benefits) v Yuutaviung arsnwineuia aiannis
TUNgA 18

6. anMN5¥eu (working conditions) vanefs Falusnsvhanu msvemegesin
Tanaunsal UssEINIAluNITINIU duiing ASTurEmLETAINTININTY

7. n13fimAay (supervision) vianefis JUwUUYRINSTNARANIY AUTTIYYE
duiuslunslimeu wagiineen1einsuTmsvediime

8. AnuduRusSAUiousInL (co — workers) Wy nMsEBNSU NMsengesiuiie
N398LED Wazaudlunsseny

9. US¥NUATNI5IANTT (company and management) LokA N15ALAZNIS
NNSI1LANDULNIULAZNITUIIITIU

1.4 M3IAANUNIND LD
afan Felan (2581 55) Idnanlin amsTamnuitaneladuanunsasile

veneda daelull

1. Mslduvuasunny laggeanuuuasuniy Wedeanisnsiuanudndiy
Faanunsansevilaludnuazinuadmeuliiden weneufaiudasy Aoudingne19
auauwelalunumng 9
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2. msduauel WuiEmsTaenuiiemelanisnss dafesendemaiauayisnsia
wlsdoyadifuaie
3. nsdane WWudsiaaauiisnela lnensdunanginssuvesyanailnuieg
1317313921an998NINNTYART NS 11N Bidsedunisnszrhodanieiuardung
agilswl e uluUwaY
USyayn assed, Alsau qwém%’a, BIUNIN LEIATY, UASUNTINTT U3
(2551 : 3) na1vd wmsiaenuitanelaanunsansevilavangds laun
1. mslduvvaeuany Teegasuaiuazesnuuuiiiedosnsniiuaufaiiu
Fsanunsovildludnwasiidivuadinevliiden vdeneumaiudaszdaiudina1neotanny
anufenelalususing 9 W Msums waznsaruaua uazdeulusing o Wy
2. m3dunwal Huisiamnuiianelansnssmanis Jsdesorfemnaiauay
Bnsissezililsdeyaiiiduails
3. m3dune WuisTaanufianels lnensdunanginssuvesyanaidiviung
li19zuanioananNnITnAel n3en vimng Aadfeserdeniansevhegisaidiuasdann
RN RUSINITAY
aguladn msdnauiianela azanuisansevilavaeds taun nislduuvasuany
nsdunuel wagnsdane dvluuaritduitashlinsueufaiiy uazarufimelaves
fantairdanufanelalumsuinvionsautiues  ddlunisussfiuadsdusaduld
wuuaeuny LieUszdiuanuiieelavesservugiuuinislunsiaysny
1.5 szAUANNIWRTIYRFUUINTS
alle  dyaing (2546 : 18) na1vin Anudanalaluuinis nuneaudanINITel
uameandsnnuidniumeuinvesynraduidunasnanasiiiouiisu mssuideildsuain
mMsuinis lidnesidumsfuuimsvdensliuimslussduiinsadunisiud dsianands
Aeafumsuinsiu Srsfsdostuanufimelavesdfuuimanasanufisnelalunures
fluins Fsansautssziumuianslavesiiuuinisesndu 2 sudu fe
spiudl 1 anufenelafinsafumnumands iunsuansmnuidndudiiniuauves
fuuinig elffunisuinisfinssiuanuatantsiideg 1wy fléeemdsdedo
wéhme Aldundsdodedsndnmunaiidinun wiewfadminfidliuinsldsng

eNe e

szaufl 2 audisnelaliiuauaiands Wunisuansmnuidnuaiudaulone
UsgriulaveuFuuinis Welnsunisuimsiiiuanumanisniet

1.6 BWUIMIINITESIIANUNIalalunisusns
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[y

ale dyains (2546 : 18 - 19) na1331 anwianelavesFuusnisuasgliuinig

)
[ 1 ]

ANNTAIUAIAUADAIINAILSVDINITANTUIIUUTANT fetu n1sasramuianelaly

o
<

nsuins Suduflasdesduiiunismugiuluisdeduimauasdliuing dail

1. NMIRTIRd0UANNAIANIRaTAUNaNelavesrSuUIN1TuagH lTUSN1T0E1
ashiane JuImsnisuinsasdedifiedosiiesins q Aflunisdrsiemnudeans Adeuuay
mnuAanisvesldnidenisuinsvesesdnisteanunsanseiilalaemslddnsuansai
AnuiuvesiuivauadutRnuluosdnsuinig ilelildtoyaiasuduininnisueniay
nelussanislunisagiiounin YszdnsarnuazUszd@nsnavean1saniuauuinig
FoamdusdTateunnses dolfivieuvesesdnig iemsuiulsudluuasimuamuainues
msuinslvaenadesfiumnumamisesiiuuing suazihundsanuiiemelasonisuing

2. mafvuavsneuazirmavesesdnslidaiay fuimsnsuinnsdidud
sgdeaideyafiszyisnnudesmsuazanuaaniweld deunnses deldiuisuves
03An3 Funuesnsiiunis walduvesnsiddsundamginssuvesiuslnauardeya
duidulszlevinuszneunsimunulevts Whvsneuasfiansuedsadnis dsazdimase
ANYMEYBINTIMUINMTLAZAMAINYBINITUINTABETUUINS

3. MsfvuAnagnsIsUSSATUsEANBAW fuimsmsuinisdesyuany
nsuinsiidiegliiaenndasiuitimune fansmesesdnig lngldnagnsadeln vislud
SUIMNINTNGIN WAZASAIVANANATNNITUINS TasanstunalulaBade vty
Tun1ssruneanuazainlunsunisiusiig 9 1wy msdaivdeyaiessudlimessuy
gruteya Ingldinsesnenfinnes nmsldszuulnsdmisnludilunisdeasienles
nsfnsefuniieuaglueainisusnis Wusu Jagiuiuinisnisuinisiisuiiuuifa
M “nsuImsidanagns” fidrdafansliaudifyfuusseinianissiiausening
winauuinsnieluesdnis wwdeatudunsaiiaeduiusiugldneuenlmiululu
sUBUULAEINY

2. wuaRaREfuNIsUINISANS MY

nsliuinsanstsngin Wunsudnslugrueiidudvifivesmhsnuiisiuna
szt ienevauserudesnsiieliAnaufionels nsliusnsIUsenaumeli
U315 (providers) UagzgSuUIN1g (recipients) Imm’haLLsﬂﬁaﬂﬁﬁ'@?Lﬂwﬁ']ﬁﬁﬁaﬂﬁﬁmi
delihevdafnaufianele (Wgu udllsad 2543 : 5)

2.1 AMURUIYNITUINITASITUL

Aanaes (Kotler . 2000 : 477) inanain n1su3ns nuneds Avnssudisusodlls
(intangible) Fegninauslaeienidifudnineniddaglild dnsidudvesuazionssy
fy’ﬁ’ménawgmauaiauﬁuﬁuﬁwﬁ%’u%ﬂﬁ



13

Avlden, wazlsy (Lovetock, & Wright . 1999: 50) N@1791 AMSUIANS UNET
Anssumamsugenaninaianuan waglisylovdfuiuslnalunauazanuiiiivinzay
Fefuslamazlssulsslond msunsvidesnalsandudils

EN1ITIN IIIUNNVE (2548 1 12) NE19I1 NITUINIT MUNeEe Aduuansly
N3¥UIUNIT (process) kagAULANANLUNAGNS (output) Nd1IAD NTPUIUNITHAAFUAN
fuilaa laidendunddmsnlunszuiunsudn luvaziiniswdauinng guilamdudade
tudlunssuiunisnde drunadnitunimanduiayldadiimaududald uinimdn
Uinsidudsnduralaile

qns waans¥edall (2547 : 316) na1ndn MsUIANg mnedls nsdaueuyann
(values) Ailsianunsadudedldlifugnidaisidesiuanuidniindanisiuinlovesgnén
fiflronmdnualvosueniiieairsmulfiuToumanisursdy

Fsgsal Audalnyad (2547 @ 14) nd193 NSV MeEa N13NTEINgRANTIY
vomsufiRnisfitnevilaauelidndienils Tnenszuiunisifindutueaiisaudidian
Aendowslaaidewidiiaueliudunisnszi wfinssu ve msufthng deldannse
Wldudvesls

wdnd yayeiug (2546 ¢ 13) Wliannuminevesnisliuinisansnsngdanied
yaranguyanavievinsnuiisnaniiifeadestumsliuinisansisae demandu
yasfgvitelonvuiinihilunsdaionslviuinsansisusuiussanoy

anad MMTANA , ALY AMTANG , Uasiiiifou 95ANa (2546 : 4) N1
suU3Ns mnefe Fvesnsaiainistunnuerdseuliuignéndusniinsdlameeds
fitloudn (input) wazNaNENINNTZUILNS (output) LTuALeslsiiiu

Fseney  w@dudsedei (2543 ¢ 6 - 7) alvianunanedn n1sUIN1sANTEUIUNT

Gl a

WIBNTEUINNNTRANTTUTAaUUINTNNEITUS MU SuuInsvsedldusnis tneusnis

@ a

Judsiduduiawnesdeddandudiidougymelulade
2.2 ANWULVDINITUIANT
ANuNanelalunIsuInig Ae ANUTANG Sanveu veulavgulansevinuafnfves

Y
1% < a

ypRaNiinadanug Fonyanainuiisnelasedalanad Avsdnarilisenesazaidyan
= 1

eflazuouwndeiug Lﬂuizé’ummiﬁﬂmaqqﬂﬁwﬁmammﬂmiw%uLﬁﬂmzmw
Wauseleviannauantivendndugivion13vnuvewmandadiun1sAIanisvesgna
Aeanuszaunsainaranuilueinvesideo (audy Befigasd . 2504 : 35) Ta fusiian
wazluadu (Gundlach and Nelson.1983:41) 85ungdn anuiianelaveslszv1aundsainny
fungAnssunsuinsidusefuanufisnelaiiinainnsiimifinevaussnnudeanis
ssunlvleynmseandymls

a8 e (2500 : 585) léna1nin dnwazvesuinislised 1) Sudeslald

-

(intangibility) anwaziugIuiuanAiusEninduaLasusnis mnetauinsluiseswes
dandudedlild esnnd@elianunsaiuidnnadeursedudaiuuinisiiguieiiunisde
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duAn 1w USnsaenssuasumunugsuuinisliannsaiuiseduiauinmslaneu widn
ansaiularduiadiuuszneuiidudedlduonsuinng wu aouiliuinig in3esdle
gunsal 10udu 2) Tannandusiunius(heterogeneity) 1losa1nuinsAenauYB LYY
Hufliuinng FausdazauffiuuuuaziZnmslunisliuinsvesnues Jaduniseiniias
fmunsmsguesnsliuinsTfdumasgudeatu Sddunidugliuinisauientu
o1vaglviuinsineiu duduiFesiidnenssuriemisediu wu nmsliuinisvesinaianun
e dsluinisfugnieuindaiugnévses Tuudasadimosnisiuuinisgnénae
¥uanuwelaliviiu fudu nsfnduladesnuninvesninisiigiogndagliuana
welaliviiu fatu nsdnauladesnmuamuasinig delssuindudosiviliointuung
nsdlAduniseniinguenlimsiuarmiituinnsiignd agldsuasiidnuvazedisls iy
nsdetandirunmsutsiuinliornsvenlinsuaimiihin msudsturraynauuuay
ihdusiudiedn ddu nmemadandrilunisneuinisiededst anvadlafertu s
faglruimsunidufivay wielduulainuinnsieslfiugnAndinunndiviniisufuuay
Tnwashiane 3) nswanuaznisuslaadiatundonsy (simultaneous  production  and
consumption) frewaiiauAdesinsnannen ndniuimisuazianisuiinadnsy
UINMsaInuInIzvIeneukaTands (Wusni9) wazuslaa (Suusnie) lunanfeniu wu
msliuimsvesanenisiudlasarsdestemlasansou uasidefananiumeuisnatonis
Suagliinislurnsientunissuuiniseslasasianiniundouty Ussadaiilienaay
weniieauiniseenaindayanadadudliuinisld dedudnvagnisudeusnlald
(Mandanazmsuilaafiatunieudu) Turumnemsnisaanaviliniseuinisdedy
N152180 59N AU IUSESuuimMsTavihlinmsuevilaludSuadide 4) anuliaemu
(perishability) U3n1sidudsfilinsmuuazldonafusnw il wu fAdelulsanineunsly
uiazseu SliTfdsunmeunsiidean Wenaniwludandrdfidudesgydn
Fonnduuanldusslevdlnllild Sausnsainduiannsafvinuliluadadud was
thannelutuseluldvieduslaransadsdudiiteluud dlaildsumnumela

[

Faaenpdeau A3issa @3sntl (2543 © 143) namBednuagddyueinisuinis
Visied]

1. lanunsadudiedld (intangibility) nsu3msidudaridusiadlails anAlilonagy
i $n 168 ldeafdsfanisuandieiadudi lidesmuauaudinends dadu damves
msusnsfiegiifanssudauaiunismainuinig axdemersntliifiuusslovifldsuan
A13U3N5uINNIIEINNTNNTUIAITInAsnsuendelunua Yot uUInsAglFud-
nAnuitanelauanansavesaludiynnalnadn

2. ladanansauvsenliuinig (inseparability) nstiusnisidunisnanuay
nsuslapvausiieniukenldla Watedndadiunia nenagnsnisliusnisfienisivue

WPIFIUAUAINSIEUINSTS IS
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3. ldutuou (variability) &nwareeanisuinishiniuouiuegiuii
Fu1ou3nisidulas sglviuinadlelns ognsls sildAenensalaanimuesnisuinsney
Foifouddgvidandianisuinasfanisdesysaulafidunisinsunundn S
(product  planning) veelUukNTUNIINITAATN TuRoRan15asfesadsnnuieiuuas
Fordoslnduiizsnvesgnanlileinanansauinislen

a. laiansnsaniul3le (perish ability) U3nisldanunsandndulildivieududdu
ddmanisiinuasiiane nsliunisfeedlam widrdnvaranudeinsiiulueuagyi
TnAndgmdenisuinisluiulanienislidiagndn JavinlvguInsAeaneenueIgue
Tunsausy NMskeTA uagmsanasInIsUIMS

AoRLaBS (Kotler . 2000 : 479) nanri1 dnwagresnisudnis 1 4 Ussuam fedl

1. fénvzdufanssy msvinsiidnvariduusssauazinngadoulm
Fsmsuimaidufnssmesuszvivu Wy wie thuims winnune Wudu Tnefiniinie
nudusidiwiavesianssy mivinafunsedeulmvsseunie dwosiniivily
fadniivils wivdaaniinsuinmsgnaseenluuda shuaglifinmsiedeulman dsluvazitinng
dwauuinisaziinsnsiaaaulume dmsunisnsivgevauisavilalaenisdsnaujisen
visorafilsvasnnnsliuinig

£%
=

2. fanwaurilunanuy nsusnsilointuazameluluiuinule wivienss

U v
v adaa ]

msliusmsaggnimumdugisszeziatduing o1t uiviuiiniinisdaeuuinistinasgn
Uslaalulaesiuiiviule

' [
Ny o v v

3. finsAndoduNuSAULUTNNT 1esann1susmsilanuaeliasedstiu fady
n15UsNsIsldanunsasgegrelaninel AgfeslisuiuuveInIsAnfenuy 1

'
=

n

[

Suusn

2D

AUABINIATITUNSUSITHY 9 flfignAveduinisiliiiendt n1susnis
4. fveuwadanududesfioinfiagdunurouinnveinisuinis wlesann
nsuinndufnssufeddnuazdunssuiunsiideides vlidugaBuduiazqnduan
lidpiou fufudefnandugamsliuimsenuinisliviniseagnilidnSaadaduly
Wsaursdauwini
2.3 99AUTZNOUYBINITUINT
Aaqns weansfeddad (2547 : 322) léndndsesdusznovueanisuinisly
4 Uszaniieil
1. anmuandeu nuiede anniluliiieddedaensafunisuing
Lwiamwmé’auﬁﬁqwaﬂiw]wiammiﬁﬂﬁuaaﬁm%’uﬂ%miﬁéﬁﬁzy THun (1) msidunedide
wazazmnlunIsAuManfAndevefuuinig (2) anuiivesmiteuinis ldud fenans
ANNUINEBLYEMNIEUSATAAUTI SUUSINT wavdn niies Gsdatufivanivesmiag
UinsAeslidnvasuazan nivangay fanunierg avern Wusafeu warUaende
s sdnliiAsneemuasanliregliuinmaungiiunsuuinig
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2. MsUszduiug aztgliiiuuinmsiiamnuiulelunisinse vinliEdeuly
HunouwariBufiRmilunisiatevesuuinms

3. naruaumsuinmaanulseiulafifvesdfuuinstuegfunsruaunisuinisi
5057 avau Sszdeu dusz@vdnm gndedusila wazazenn

4. wgAnssuuarismsvesdlruinisifussdusznevitfinnuddnniigaly
nsassanufianelalunisuimamszgSuuimislasulssaunisallaenssinnisdudaniu
flsrusnng Sedefliatostudliuins T6d (1) yadnamiaznsusingdavesgliuinig
WWur sushmthon dediueiasusisns (2) nsyauaznsneufmauvesdlsiuins

wndnd yaefaiug (2506 : 13) nd111 ssdUsEneuddyfiyaranduyanavie

whesnufisunavthifiigadesiunisliuinsasisay Jse1aasduvesignieionyu
fvthilunisdsdonsliuinsassugunvszuvy Tnsflangamneiiensuaussdonin
Foansvesszanvulagaiusan ssdelesdusynouiiddey 6 diwfe
anuiiuazyananliuing
Hadeihintwideninens
NIUILUNITUAZAINTTY
HAKAAVTOAIUINTS

A N

YININNTIAUS AT

>

HANTENUFBRSUUINNT
Aatdsn waziisaan (Gilbert, &  Birhead) (8198¢lu drdnulevisuasuuy
NTUNNUMIUAS. 2538 : 1 - 9) warinsliusnisanssazilesAusenaudifyey 4 Au Ao
1. Yadwindn (input) n3ensneinssulawiynains Arlddne gunsal
LAYAIS1LEANAZAIN
2. fAN3sU (activities) M3onswUINNT (process) yanedia 35nsfiaglminens
3. ua (results) vianandn (mpacts) vaneds AsfiAnTundnimaninens
4. pr1uAaLdiu (opinions) AeranssNy (impacts) Jenunedaiufniiu
Ye3UsErrUAuUINTAlfy Mnamednadunsinsaunlaslduufndesyuy
fimsuesimhsanuiiiimihiiliuinnitadotiningnszuiunmandn wazesnulunanan
UIONITUINIT
2.4 NENNITUAZUUININIUNITUIANS
fadldn (Millet.1954 :  112-114) l¢eBu1ed1 msuinsansisuzivinelavie
arwannsolumsfagfinsaniinmsuinsiuiaelavdelieafinsananasiolud
1. mslusnmsegraviniisuiu (Equitably  service) Aa N5liuIN15045y
fiflgunditimneuvinilentu fafu Ussneunneuarldsunmsufoalaedianuaveniaiu
siluudyuwasnguane Lifimsuauen Wnihidusuestunney s1usanuazninedis
ianona Taglaiuening 91y wazdug sudamslinaianmiuynay
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2. MsUINseg19sIAEITuReIaT (Timely  service) Am N15MAUSNNTANY
Snwauzaudndu Jusu uasnsliuimsassauzasfemswionan Sduneussrsdnian
orafithoudedumeunisliuinns Sssvunmsuinisidanu nsliuinnduluegenait
viunan ileliszrvuausafmuaainsfuuinsled

3. NM5IAUS 19981 EINe (Ample  service) A AITUADINTITINEIND LA
annufiynans fangunsaliiag waznisliuinisansisagiidesiduiunisliuinig
Fmeuinig uavanuiiliuinisesnamnzaudfisime wuiliise sufeiivonsn ludesd
fadidniiuinmuaemavdensnssenanaylifinnumanoasirisuunsiiuing
lsifinene uaranuiinerlviuinsaiannuliigfssalfAnundsuuinig

a. msluinsedasioiilos (Continuous service) An msliuinnsansnsaizdi
Julegsainauelasdausslovivesasisazniundn lilddannuwelavesmtisaud
Tuimsiagditongauinmadelafly desuinmsliudaiada uaziinsfanuwa

5. msliusmsifiannudnamidn (Progressive service) Ao NsWaILN9ILUSNNS
mafulTna wazauamlvdianuaiyfani nenslivinsansisueitinisuuuse
AN MuazNansUfTRNY W Tiedesdiedearsiifinanth WlinmsuansemAaiuidmiing
Iasunseusuegiausiduilianuiaruanunsatunisiiuing

Feaonndesiu TvAvae Asual (2548 : 9-10) e¥U191 Arwdlanelalunisuinisvie
AuaIfigfiannsaniinisuinstuduiifanelandeldarunsatadiunisuinig
wuUse il

1. nmsluinisegrafusssy Ao msliunsigfsssuataniauagiauenii
Winnguiu

2. MsUIMIagTIEiuneT Ao nsliuinismudnwauzdndusuau

3. msliuinisedaneliios Ae arumelfiosluduaniui yaans uazian
gunIaleng 9

a. mslvuinnsednsdeides Ao nsliuinismasanandesniouuasiniend
UsnssenuaulaveasIsaTy

5. mslfuinisednsfnamt Ae Snswamnauienisuinisaauninlfiaan
WiaAmtluSesy

Fuauwa v1IUselasy (2547 : 32) uag Nasu suUINeASS (2542 : 28) lananads
nénnswazuuamsliuinslunsliuinsiugsuuinsd i

1. wanmugenndadiuaufsInIsvesypralludulngnanfeussleviiay
Uimsftessmsdality asdesmovauosnnudoinisvesyrainsdiulg

2. vénarwashiaue nanfe nsliuinistu 1 Fesiuiuluegwiaidomuas
ashiawe Tlavih o nga 9 sueuwelavesuImsEeuitRny
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3. wdnanuananta Uinsidntursdedliunduiliuinisnediaanont
wagindendu lifinnsldavsfimsunyanaviengulaludnwuzuandisainnguaudy o
agaiuletn

4. wéneaszvin Avldane Adeddlulunisuinsasdediinnifundiinad
awlasulel

5. wénanuazadn Uinsideliuaguinisadeadululudnuasiugialaie
avanauy auddomdnenslintn sdtlifunisaiannedsenlaliunguinmie
AldusnIsunauAuly

e AesAvguds (2568 : 57) nanils wdnveansuINIAR 3 Uszas fail

1. audede (reliability) Usznausae anuatiaue anuienle

2. NIRBUANDY (responsiveness) Usznaudne auidiulafiagliuinis
anumdendiazliuinisuazmsaiicinan mnudeieslunisiinde nsufoAdedlruinsdy
9E 40

3. A1NUA1U190 (competence) Usgnaunae ANausalun1sliuinis
ANansalumsdeans AnuannsalumnFinnsiaglasy

YA 0ANSY (2542 @ 4) uar Jumu1  YuINT (2545 ¢ 40) lalviannamingves
F131 SERVICES il

S = Smiling & Sympathy Buuduusalea uazorlawnldlas Wusnidiulase
AL INAIUINVDIGNAT

E = Early Response faUauaisianIuUsyaefueignAegnginig

R = Respectful uanseandsaruiuiewazlmiesignan

V =Voluntariness manner asfasly ifalafaglviudnng

| = Image Enhancing $nw1annaveliusnisuazvedasang

C = Courtesy fisg181M1580ulew @019 Ju158mA Boutiey founy

F = Enthusiasm nszdunseias nseieseduiiegliuinsgnéinauuseiiule

2.5 AMNINNISIAUSNIS

AoALaes (Kotler . 2000 : 492) lenanfsganimueinisuinistd 2 fu fie dwd
1 W3nserls wavduil 2 Wusmsednals Fansiigsuuimsazannsasuildinanim
ﬁummﬁmmiavwsaiuuul,ﬂumammﬂﬂmmwwmummsmmmﬂ's (expected quality)
wmsqﬂuﬂivaumimﬂmumﬂmﬁusm'ﬁmmLﬂuﬂwwsumawuusmimmmmw Feamn o
aselnAndulalnsendendnns 6 Usens dail

1. maidufieo¥nuaznsiinugvosglruinig FeFuuinsanmnsniuilfann
Mefglvuinmstiann wasinwrlusmuimsianasa ualetywsn 9 lWegadnuuus

2. viruaRLazngAnsTuvesE3UUINS Inedfuuinisasiinanuidnldannnisi
;ﬂﬁu’%msau%ﬁ%uﬁﬁfgmmq q FAntudeviiduiins waztroudlutamiluiui
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3. madmudisuazinnuBangulunisliuing lnegndrazdnauananudids
yesdninny nafiliuimsvesmiinaulazszuunmsliuinsidamSsuiiesuagyselon
uAgnAoE i

a. pailindanasarudedioldlaedsuuinisanunsasusldanmanisaifiiniy
wdanmsiglruinsuoRlsmuinnasiuly

5. msudlvaaunsallvinduganimund delefnuiiAnmansaifildldandn
Wanmihvdowmansaifiiaund wagdliuinsanmnsoutlvaniunisaidulffusiineud
anumsaflinduAuganinun@sne sz

6. Torduanazarmidede Taegiuuinsasdedeludeidoswesglviuinsain
msigliusmssiiuAsnsielaenass

nsudaaunsUnATesYiRsiu (2549 : 3) Iffmunganimasliuinsusznausae

Uszifudidae 3 Usznis fe 1) aruiteneladiunssuaunisduneunisliusnng
2) anuiftewslagnudmihAgliuing 3) mwdfanelashudssiuisewaein dsamnse
uansTEanden aunmnslmEng il

2.5.1 gunsyuIUNsunIsiiusnig

dinnuAnURRMBINdYAIERS unInedeveunny (2552 : 4) lalvinnnumng
YDINTZUIUNITUNITIAUTNTI vneda dnszuaunistunshivimsungay wazsns
Fula msliuinsiilifderianain uazgnies srezarlumsliuinsiaumanzan
wazn1susnslulumudidunou - nas

AUNNUATIYNITAULANIVAIENT UNINUIREULTAT (2552 4) Laln
AumNEYeINTzUINNsTunsliuinTh mneds funeunsliuinsitlideenn dudeu
wagfmnuuszuy Tnssualunisbivinsdmeaiiusings wasgnasndeu Sszezaily
nslfuinisudazduneuiinumuean warauiiguuinisueunueiadaiuniy
AYuALIAN

330 wised w eyswn (2549 : 144) lalviAnnunungvenseuIunsiu
93N anefls nszuaums (process) WRendiastu dunau 3813 MuUsEduazan
A3 9 ﬁé]’aqﬂﬁﬁammﬁmumam sdeRanITuae q lunisuiiauendnd usilazuinig
Iiugnan waenanadnenils nszuaunnsine S5nsuazduneusiie q Mldieldionts
UssgHadSaTidesNs tules

Asunsn Uraeu (2548 : 44) lalvadnumuneveanseuiunisiunisiuinisin
mnede nszurunslvuinisiussuusasdutuney Sarusimdilunisliuinng
N3U3NININEIRUDE1EATIIY

Foauna ¥1UsHE3g (2547 : 76) lalinnuvunesveanszuiunislunisliuinig
31 vaneds nszviunislunisiiuinisidudiuuszaunisnisnainfifinaudifyuan
Fosodentinauiiuszansnm vieiedesflofiviuadslunsiliAsnszuiunisiannse
deavuinisfidiauanld esannisliuinisiaeialuinazysznaudonaisdunen
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¥ msdeusumsaeuautoyadesiu msliuinismuaudeans n1strseitu ddluus
arduneudosUszarmdenlssfuadied mndunoulalidutudtuneuifiergourinle
msusnslifuiisevivlaungnanle
ANT1 InAnASe (2547 1 20) lalvAnumunevenszuIunslunsiusnig
wineds nszvaunmsiluladuneliinnunimvesnisiseuilnensinssuiunisldday
vidold3umseenuuulsiivingan azneliAntamamniming o s Tuvaeiinszuiuns
ffauan swreliduuimefifnu Insliieiesdeiausudunaiiiefumlonialy
mMsianAunwegseLlosazLigmldTia
angsnil gavi (2545 : 22) lalvianunuievesnszuiunislunishiuinisin
mnee Tundugsiausms nseuviunistumsliuinsdaeuuinisiianing drAgyuie iy
Bewimensyana wiinglviuinisaiinnuaulaguagniniduesned Aldamnsauidam
anénldanun iy nsdiunlsesruunsdsouuinis asaseuaguisulsuisuay
nszvaumsfithuld seiunnsldiaiesdnsnalunisuimssrunanisdndulavesniingu
miﬁﬁdauiamaaqﬂé’ﬂumzmumﬂﬁﬁms pgnelsfnumudrAyveslseaudem
FaNAD lm'LﬁmLwi%ﬁﬂﬁ’auwiaﬂﬁaﬂﬁﬁ’amsmﬁﬁu uadsllanudAgynan1sEnenI1snaIneae
idesnnifgdestuanumelafigndilésu audiuldiinisdanismanisnaind osliaing
aulaluiFesvasnszurunisliuinisuasnisids dadu drulszaunisnisnainfingg
AsouARNEIUsHiuTasnsrUIUMstae wuamdunisivueRanssuyamanan aglinds
drumsudavsonisiiiuniseenainunumnisaatn gannislugsiausnisdnazuandliii
DaUnUMLAITUIMNITYARS NSHEANITIAN WAZAIUSURATOUNINTTRUMY
ﬂszmumﬂumiiﬁu%mﬁﬁﬁﬂis?m%ﬂﬁwﬁmmé’ﬁmtﬂuaéwémaﬁ%m'ﬁﬁmi
uargnén darleludl B5AR  washil  ogoen . 2509 ¢ 144)
1. dmsuiams fisd
1) ahelvsuulunisaidunuvesiianisanas
2) Prgliiamsuszauanudnislunisaniunagnslunisnnsiiuni
UINg
3) daeliminnuvesianisfaaufmelalunsheumndedy
4) Yrelinanisiianuladseulunisudadu
5) whglinanisuszauanudniaslunmsandugsianutng
2. dwisugnén figsd]
1) Taevhlgndfuesinszuiumadudiunilwesuinse
2) nszvaumslumsliuinsiafidauteilignalisuuinisis
AN
3) mMsUiuBsunsruaunsinlifienudanguinniurierilignnd
arufenelauniu

D

2.5.2 U mTngiuInig
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yaranieninau (niegnainislussdng) Wuninensifaaaivesianis
dmsumsuinmsuisUssiamiiniinaugninanfnsedusnn (high contact services) Wifnau
fRefuInistiuies Mmaideiumagin aumgiddnsznsviaiiilinisuinisves
A9N19619 9 dunad (aaainveanisuinashiilulusiualinuaianisuesgndn)
fife nsdnanevinsvesnifnauldidulumumiasguiidmualy fedufanannledn
wiinufieudddussnsdatenudiiavesnsliuinig Bslundndu Tullaqguildingn
fuindugafignéndaumantaieatuauduazuimagatu willnnuasininisonsidie
wagRanistionas esanideyalunisdadule uazimadenlunstoduduazuinisun
Fu Selgndlisonsuauduasuinisiliaunsonevaussdennunianisiigauasauld
ﬁﬁ?um’mmmmmaﬁﬁ]mﬂumﬁmﬂWﬂﬁwﬁﬂmummiaﬂg‘jﬁamﬂéfmmmmgmﬁgﬂé’ﬁ
an¥dadudeifianuddyunddtu GR wihd w eysen . 2549 : 124)

dtinnuAnURruBINdYAEnS unInendeveulny (2552 ¢ 4) laliaumung
yosdmihdigluinnsin mneds winauiinmsudsnmeanm Beudes yeananm e
Hufing uagduuduudnlangiane ninauldduusiuagnoudednouldosedaiay
winuiianunseiiesesu wilald wagliuimsieaudule awnsaliusnisuazudily

Yeynndesnisla

35AR  wised a egsen (2549 : 124) lalramunesveadmehitdluinngin
yaneds yanavamediddiuaslunsitaueuinig (Wiugndn) Fsiidnsnasenissuives
and dayaralufitazsudmidnmuresianis gnén [Aunlduing) wasgnéaudu 1 fisa
ogfluAsundouasuimstudig

Auisn thasu (2548 : 47) ldlimnumneveadmihigliiuinigin mneds
it iliinssemnugamuasduing qua tenlald Sidulaliuinng wagliduuzii
wionaudednaunssUsELiu

Fse¥ad Aidalwlsed (2547 : 273) Wilkanumnedwihidliusnnsdn
vanefa yaansiiamdiug danuianuaansalunsia uaslivinusuazaiuifios
vhauuimsegnsdiesaziu

ofvm  wardsnsal (2547 : 101) lelvimnummneveadiniing glvuinisiy
vineils yarafiflaudsingdmyana annsaildfduimsludesdaldogndouadn
LAZONADY

a9ag  A1MTANA, AAY1  A1NTIANA , UazTiuiifien mTeAna (2546: 13)
lelmnamneve i miniglviuing wnefs {ldnifndemioyrainsvieditisades

Y

UNISUINISINLA MNEANNTINTIIGNAT uazyArafiaegliuIN15gnA

[

angsail gant (2545 : 22) lalvianumanegveudminfgliuinisdt nuneds
g

[

yAansdmsugsiauins giiuinisuenanagyimihfindauinisuas Sedesvimiiive
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a [ (4 v 6w [

HAnAuauINTiunTeu 9 Ausiy wagnisaseauduiusivgnAldiudnduegiamnn
AMTUNITUING
2.5.3 fuAIBINIBANLETAIN
d1UnuAMURAuZINdYANEAT NUIINBIaUTIULAY (2552 1 4) Lalw
AIUVENEUDIAIBIUIEAINAEAIN NUNETe 1A1TaauTiaraInnauamInzay Tidhe
vanAumisuazgaliuinigeing 4 anuilivinisavern wasainafisaweuaziiussidou
flgnuinssu - daenans uasliidaindmiuginfnsie
A1UNIUETIYNITLANLAMITAIAAS  UN1INYIREULSAIT (2552: 4) Laln
AMUVNEYBIAIEIIIEANATAIN NENeTe nsTuuunesienansTiusnsediadisme
anuilunisliunsarenn warfinnudusafeuseudes
23An1sUSMsAIusawian (2552 1 4)  1Fldanununevesdediuisniny
dvaan munede nsilunudiesutstuneunisresuuins n1sdadauiilauinng wu
nMsdmeseulfe 1A wasill iesuasauazaanlunissesuuinis nslvusniseie
wnans nsliuims i nsliudnisduauenndie 1y vesivesann msliusnisdu
aoufivensa MsliuInsuUUNesumSaewne 4 nieufegnenisnsenwuunesy uaznns
TAUINIAUUTEdTUSToNATIENTANN 9 1Y LENENTVSOUKUTUAN 9
#ursn aaeu (2548 : 48) lalVimnuminevesdsdiwisauazain nueds
msiigunsaluaziaiesdelumslviuinisiiuasiy fideindmiuiiinnlduimademe
anufiliuinisazornidusadou thevenmendusumsiidaau feshazen wavey
Tusdnaiineay Insfwiassaiifismesarannmdoulfuazdusnmainuiifieme
LazdzoIn
wdninaeinazisnisuinisianisthuilesiia (2551: 16) na11i1 sULUY
N199118ANAZAINUTETITUILUTZNOUAIY
1. M33RTLUUUINT U TEsuintadayarnansiade
2. MUsgmATuneuLaysEBzaUATRTIINsTRU STy
3. dalvisin1silamedeyarnansiilsemvuananseg uaznsiaaauls
a. Salidszuuinievisarsaunadiniulissyrvufndedeans 1y
aneeu (hotline) , B (e — mail), Bwwesilln (intemet) , LUNA (webpage) WHudu
5. Watesmslivszrvuidonldusnsiévarenis wu nsdusveldms
TUswdld Tnsans vise duwmesiin (internet) M3sumveniasudiszAunsunuiulumg
mheau Tdwanisiasamisidswadla
6. flszuumsiuilauaziuitesioasouvesussvu 1w dalviiindes/dsuils
ANuALIU lUnanesu (hotline) lWaiUlea (website) TalriluuaauausuilnuAnLiu
YoUszrInu InUszansuilinnuiuresngudvingludnuagianiengy (focus  group)
s
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7. Salvilanuiiuazdsndenfivanzay wu Sheuenms wasunudauans
WUINs Tanuiideseudnsfiiiosme Wud
8. fuvuesufifisaneuazietanmsnsonuuulosy
9. limihigliuinslafuniseusureu Uanthi uasflununisousuoeis
sowllo
10. §aUSN1suULOnLasa
11. Imsusudgaunly snidnnguane ng wLﬂfaUﬁLﬂuqﬂaiimamw%mi
UsEavu Weemedus1nTay
12. anmsglviiudseanau TnensenidnuFeantenansvdnguitlisnduag
2.5.4 snuantazaIngInslunsiiusnng
dnems wuela (2549 : 97) laldanununevasrnuazangImslulius s
vanede UszAnsnimszeznainisiiuinis saudainisiumalddanuuinns was
sompeflarsuusnIs
e auasgny (2548 : 168) lalimnumungvesnnuazainsanialunis
Tu3n1s vaneds msvudenatlunisnevaussnudesnisvestuilaa ludinariidin
ﬁﬂﬁiﬁﬂ’jWﬁuiﬁ]Giamméfaqmitﬁmmm@uﬁLLaz%uiﬁl
F5esml  Aadelnlsanl (2547 : 271) lalianununevesanuazningInsalu
msliuins wueds  anunailumsrouausigndn anudtlefiaztieindegnin
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5. aunansu URnu 5.00 | 0.00 mﬂﬁqﬂ 100.00
57U 4.96 | 0.19 | wnilgn | 99.21

21NANS197 4.9 WU

Uszrvudinlnglinnuianelade nuamuiaungusuiazsaiadnisyusy (U3n1s
Pewdoatainindedsdngaeny fnsuasdindeiand) lunmsiu eglussduaniian
(X = 4.96) Anduteras 99.21 Tneulefinrsalusiodunuii drulugiiinuianelaluy
sunansuFtRny  eglusefuanndige (X = 5.00) Aniludosas 100.00 sesawldud
st yaansliuing eglussduanndige (X = 4.96) Anifiufosas 99.17 uazd

q

anuiuazdseuienuaan egluseduunniign (X = 4.95) Anluiosaz 99.06
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WAL YUTULAaIaAN YUY

M13199 4.10 wansnanisuseliuanuianalandseuiuiaugusukazadafnsyu vy
(Usmsthewideaiadnmaded@niaony giinsuavsnnvoiend) Tuusdazau

UAMURRIUIYUIULALFTIANITYUYY AU
(WEnstemBestaanadesiindgeeny s | x| SD. | anw | Sewas
wazdAniaiond) AnLity
Frunszuauns / Sunaunsliuinig
1. dunounisliuinisldgeendudounaziiniig
Ag0I 498 | 0.16 | wnilga | 99.50
2. @¥aRn1sEANUIEINENIUAINABINTT 494 | 0.24 | wniiga | 98.75
3. MTIAUSNEANETAINTINGT wazviuIa 4.90 | 0.30 | 3nndiga | 98.00
4. l§§uatadnmsmunaniivanzay sisenaisudu | 496 | 0.19 | mnilan | 99.25
5. fnsufaszoznaildlumsduiunsluuasiZes
9819%ALAU .93 | 027 | wnilga | 98.50
52 4.94 | 0.24 | andign | 98.80
AULDINNITIAUTNS
1. NM3UsENATN 150 UTeduius Nutoeniemigeg
FaLau wingay Wlade 1wy vasaussuIdunus
deamuane Liulue 494 | 0.24 | wniiga | 98.75




M9197 4.10 (e)
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NUATUNHUIYUYULAZ A TAANTYUYY LAY
(WEnstemBestaanadesiindgeeny s | x | SD. | avw | Youas
uazdAniaiond) ARy

2. fidpan19n15UsEaIuIIy Ande Aazan way

waINnane W Wsdndl Bumedils  AnenIunIs

iy Junguaw Wusiy 4.90 | 030 | anfign | 98.00

3. Inlvdlaneauunens viieagaIudnY 4.96 | 0.19 | anfign | 99.25

4. dnsuseduiusiiggeeny gin1swazyUaeg

ondnsuuazdlaludomisiededsdn 500 | 0.00 | 3nnfiga | 100.00
52 4.95 | 0.22 | andign | 99.00

Frudwdiil/yaansdluians

1. Wwihiludaneiieudes uazvsnzay 4.98 | 0.16 | wnfign | 99.50

2. Wmthiliusmsfeanugnin wazidufues 489 | 032 | wnilga | 97.75

3. WhwihiiliuinnseeanunseiieTosu tenlald

wazdiaunioulunisliusnig 4.95 | 022 | wndiga | 99.00

4. Wmihiiluinnsdaeainugndes wiud uay

357 4.95 | 022 | anndign | 99.00

5. Wwthidiaud aruaiunsalunisliuinng

annsamaufay Juasiedoade Tisuuziite

uitlymldegrsgnios Undede 4.99 | 0.11 | mnilgn | 99.75

6. L wthilliusnisseanudednd aasn lLisu

dsvesnauuny vieduuu uarlimuszlovilums

fivey 5.00 | 0.00 | wnitga | 100.00
57 4.96 | 0.20 | andign | 99.17

Fusauiiazissuisanuszaan

1. anuiidevoshsny azanlunisfunan iy

UIN1S 4.98 | 0.16 | wndiga | 99.50

2. A481ur8ANALAIN LU TlaoaTn Hewin

Internet fissa3utinig finvuniisane 4.90 | 030 | wnitga | 98.00
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M9197 4.10 (e)

UAMURRIUIYUIULALFTIRANTYUYY LAY
(WnstemBestaanadesiindgeeny dfinns | x | SD. | anw | Yewas
uazdAniaiond) ARy

3. a0udt fmnuazemdusaideu Feuies azen

HoNTLIUINIS 4.98 | 0.16 | anfign | 99.50

4. U1y wanstominuuenyalvuinis wasdie

Uszmduiug danudaau 1ilade 4.96 | 0.19 | annfign | 99.25
52 4.95 | 0.21 | andlgn | 99.06

Aunan1sUUReU

1. NANI5UALlATINITATINIUAIINABINITUBY

Usgnvu 500 | 0.00 | wnflga | 100.00

2. nsanflunisgnsenduluaigainulyssla

Lifinsdeadln 9 5.00 | 0.00 | wnfiga | 100.00

3. #n15U350U59 uAle lunsdinanisdniuau

fiAuunnTes 5.00 | 0.00 | 3nnfiga | 100.00

4. fanssuuaglasanisiivselevd Auen AaussyIru

GRMERHY 5.00 | 0.00 | wnfiga | 100.00

5. faseny dAn1suazitasiendlafuidedadn

ATUNIY MIUAVIUAYNLADY 500 | 0.00 | anfiga | 100.00
52 5.00 | 0.00 | wnilga | 100.00

NAITNN 4.10 WU
AIUNTZUIUNTT / TUADUAITIAUTNIS Ussrvudiulnglanuianslaluninsiu

agluszAunniian (X = 4.94) Andusewar 98.80 laewllefiarsaitusedenuin diulg
fauianelaluises Yuneunisliuinisligendudounasiiniundeid  agluseduy

Wnfign (X = 4.98) Anlufasay 99.50 sesawnlaud lasuaiafnismunafivaneay
wsaadnlu egluseiunnnign (X = 4.96) Anludesaz 99.25 wazaiannisiiniiy

\eanemIuANABINS oglusediuanniign (X = 4.94) Anluiosas 98.75
AUTDIN19N15IAUTNNT Uservudiulngiiinnuianelalunmsiy  egluszdu

Wnige (X = 4.95) Anludesar 99.00 laswdlefinnsantusiedenuin diulngiaiy

9 Y

wanalaluzes dnsuseunduiusiniaeny giinsuaziUigiendnsiukasidnlaluiseenis
eidededin eglusedvanniign (X = 5.00) Anludesaz 100.00 sosasulaud dnlid

a1uaIuwIEn NieaenuldnY aglusziuainiign (X = 4.96) Anlusesay 99.25

q
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LarnN1SUITNIAY 130 UTEdUNUS NUT0I19RIee) Talau tngau 1W1ladne 1uu uase

Usgandunus desmueane uled agluszdvunniian (X = 4.94) Andusavaz 98.75
AU/ YAAINTHLAUTNNS Ussvrgudiulngdinnuianalaluainsiy

aglusyAuunniian (X = 4.96) Anlufeway 99.17 lnawllefiansanlusiedenuii diulng
fanufianelaluses Wnthiliuinsimeanudedng 4a3n Lisudwamouwny wseduuy

wazlimuseleyilumsiiveu egluseduinniign (X = 5.00) Aaduesas 100.00 soea%N
laun Wamdhndianug aruaiuisalun1shiuinig a1uisanouiniy suamsedeasde

Thduuzihsioudtymldodiagndes yndede eglusefuundian (x = 4.99) Andu
Yovar 99.75 wazidwihdiusaneiSeuies wasivinzan eglussdiuiniian (X = 4.98)
Anduseway 99.50

Frugnuiuardssiuisauazain Ussergudiulngiaiufanelaluninsy

agluszAunniian (X = 4.95) Andusewar 99.06 lnellefiarsantusedenuin diulvg
Fanuianealalulsee @ ufwelenu @ealntunIsunIauISuUUINIg, @aaui dany

avornluszileu Seudes azmndenslduinig eglusydvuiniian (X = 4.98) Anvdu
Fowar 99.50 sotasunlann Uy uanadernuuenyaliuinig wastheussduiug deaay

Favau 1lade egluseauuiniian (X = 4.96) Anlufevay 99.25 wazdeduieaiy
A¥AN WU N199A5A 189U Internet NTasaFUUINT HAnuiisane  agluseduuiniign
(X = 4.90) Aniusevaz 98.00

AuNan1sU R Ussrvudnlngleanudanelalunmsiy egluszduiinian
(X = 5.00) Antduipzay 100.00 Insdiefiansanlusiedonuin drulvegdiannuianelalu
1399 ANssunazlasInsnsmuAudeInIsvesEyvy, nsaulunisgndendulume

Anulussla Lfinisdeaale 9, dnsusudse wile lunstiinanisalivaudianiuunnses,
Aanssuuazlasinsiivselovd A seussynyudIuTIy, Jaeeny diin1suasitheendlasu

Dedainasuiou aufvuanniiew eglussduniniian (X = 5.00) Aadusesaz 100.00
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daui 5 nan1susziiuanunanalaniissuaiusielasanie
5.1 dayanaly

al' v Y] % vy =~ 1% a
M99 4.11 LLamﬁsUaﬂJuaV]'llﬂ Q']u@']UT]EJ‘lWVﬁ@ﬂ']U U52nNBunIg LNA 'E]']Eg D1TN hazUseinn

HSUUINS
518013 IUIU/AU Joway
LI
1. 918 12 20.00
2. i a8 80.00
21
1. fndn 26 Y 2 3.33
2.26-401 14 23.33
3.41-551 30 50.00
4.56 - 69 U 9 15.00
5. 70 Yauld 5 8.33
1IN
1. SUs1wN5/553a e 1 1.67
2. gNIY/NINNUUTEN 3 5.00
3. ANN8918808/01TNDATE 5 8.33
4. dniseu/tn@nen 2 3.33
5. fuheialy 20 33.33
6. WU/ WU W/ANTBYN q 6.67
7. WN¥RINT/UTTUS 23 38.33
8. 11991U 2 3.33
Uszngsuuinig
1. Useonvu 60 100.00
39U 60 100.00

NI 4.11 WUt

dnovwvudeuaudiulngilumandgs 1o 48 au Andusowas 80.00
wasinAye §1uau 12 au Aewduesay 20.00

fi91g53n319 41 - 55U 910w 30 au Anludesas 5000  sesawunlauwn
919381309 26 — 40 U 9w 14 au Anludesas 2333 waze1yszning 56 - 69 U
Juau 9 au Anludesaz 15.00



68

dulugfiondnnunsns/Uszus dwau 23 au Andudesas 38.33 sesasnlaun
Tnsuineil diwau 20 au Aaduderay 3333 wavendndwiesedes/e1indasy
d1uau 5 au Anduiesas 8.33

Uszuand5uuinis Usznousie Uszenwu 91uau 60 au Anidusesay 100.00

a 'Y

5.2 nan1susziuaunanalandineuaiusiglansanie

a0 1%

= a P = v oA =
H15190 4.12 LLa@NNﬁﬂ'ﬁﬂigLNUW?W@JW\TW@IQ‘W@J9’1@\‘17149]']145']8]1@%3@51']@ I‘Uﬂ']'Wi']lI

AU
nuauselavsens x S.D. Ay | Youaz

ARk
1. Frunsruaunis Aunsunslsiuinms 500 | 006 | wndign | 99.93
2. AUYRININISIAUINNS 4.49 | 050 aly 89.75
3. frudwehi /yrannsliuinig 500 | 000 | :nfign | 100.00
4. fruanuiiuazAsdiuenuayaan 487 | 034 | winflan | 95.17
5. aunansu URnu 500 | 0.00 | wndign | 100.00
5 487 | 034 | winiiga | 96.97

NANTNN 4.12 WU
Useprvudilnglinnuiianelase sudunelanientd lunmsiu sglussdu

wndian (X = 4.87) Anludesar 96.97 Taellefinnsanlusiemunuii dwlugdaang
wanglalududming /geainsliuinig,  auwan1sujuau  egluseduvuiniigns

(X = 5.00) Aotduseasaz 100.00 998907 LAWA AIUATZUIUNIT /TUNDUNITIAUTAIS
aglusgiivaniign (X = 5.00) Andusesay 99.93 uarAuanuiuazdas e uazaIn

oeflusefusnndian (X = 4.87) Aadufesas 95.17
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= a P Aa Y v =~ ! v
M99 4.13 LL?WNN'ﬁﬂ'ﬁﬂi%LﬂJ‘Uﬂ'JWNW\TW@IQWNWQQWUWWUT]EJIWVI?@JY]‘U IULLWagﬂqu

5TAU
Nuausglavsens x | SD. | anu | 3eway
AR
Frunszuauns / Tuneumsliuins
1. duneunislviuinsldgesndudeuuasiianm
AdoI 5.00 | 0.00 | wnilga | 100.00
2. Msliuin1siinNasAINTINGT wazviuam 4.98 | 0.13 | anndign | 99.67
3. msbiuimsilulumudidunounds Iannuae
AAWLgNAY 5.00 | 0.00 | wnilga | 100.00
4. Imsudeszoynaildlumsduiunsluuiasize
pg1afALU 500 | 0.00 | wnflga | 100.00
5. N15439518agBuANang1uUTENaUNISTBTY
UIN150819%nLU 5.00 | 0.00 | wnilga | 100.00
57 5.00 | 0.06 | andlgn | 99.93
AULDINNITIAUTNS
1. NM3UszNIAN 130 UTet@UnUS NuteIniemigeg
FaLau wingay Wl 1wy vasausyuduius
deemuane Liuled 468 | 047 | anndign | 93.67
2. lvidlangaiuungns vseauauUan 4.60 | 0.49 | wndiga | 92.00
3. flonans wiustu Tuuduaniiloiaduaiienanud
A lafsfunsiaiuneldviend 4.28 | 045 | N | 8567
4. Isegrauziisnisnsendeyaluiuunesy 438 | 049 | wn | 87.67
EREY 4.49 | 0.50 4n 89.75
Frudwdiil/yaansdliuznns
1. Wwithilusaneizoudes uazivsnga 5.00 | 0.00 | wnilga | 100.00
2. mihilvuinisfeanuanin wasiduiuies 5.00 | 0.00 | 3nnfiga | 100.00
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LAY
nuduswlavsans x | SD. | anu | 3eway
AR
3. Wmihilsiuinsmeanunsededesu tenlald
wazdlaunseulunisliuinig 5.00 | 0.00 | 3nnfiga | 100.00
4. Wmihiiltuinnssneainugndes wiug uay
TIN5 500 | 0.00 | wnflga | 100.00
5. wWnthiidianud anuaiunsalunisliuinig
annsamaufay Tuasdedoade T uuzite
uitgmldedsgndes Uundetio 500 | 0.00 | wnflga | 100.00
6. L mthiliuinsseanudednd aasn Lifu
dsveaneuunu vioduvy wazlinuszloviilums
fivoy 5.00 | 0.00 | wnflga | 100.00
52 5.00 | 0.00 | wnilga | 100.00
Fuganuiiuazdesulauszaan
1. anufidsresviinenu azmnlunisidunianiy
U3ns 492 | 028 | annfign | 98.33
2. A8 nBATwARIN WU feensn esi Tnsdnyi
a5y Assesuuinns Jmnuiileme 485 | 036 | wndign | 97.00
3. anuiieuazenilussdou Bevies avmn
Ran1sleuInIg 4.60 | 0.49 | wndiga | 92.00
4. Unguans TeAd1uuenyalnuinis wazdie
Uszmduiug danudaau 1ilade 467 | 048 | anndign | 93.33
52 4.87 | 0.34 | anndign | 95.17
Aunan1sURURIY
1. NIAHUIUATINNUAINABINTVBIUTEVITY 5.00 | 0.00 | 3nnfiga | 100.00
2. mydifuAansslassnadulusheaalusda | 500 | 0.00 | mnflan | 100.00
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M5197 4.13 ()

AU
nuduswlavsens x | SD. | anu | 3eway
ARty
3. finsuiuuse whle Tunsdlfnanisdniusui
ATHUNNTDY 5.00 | 0.00 | 3nnfiga | 100.00
4. fanssuuaglasanisiivselevd Aumn AeUsenvuy
dusa 5.00 | 0.00 | wnilga | 100.00
52 5.00 | 0.00 | wnilga | 100.00

NAITNN 4.13 WU
AIUNTTUIUNTT / TURDUNITIAUINT Uszvrvudiulugianuianelalunings

ogluszduaniian (X = 5.00) Amdudesas 99.93 Tneidefiorsanlusiedenuin dnilng
fanufimelaludes dunounisliuinisldgeendudounasiinnundes, nisliuinng
Fulumudduneunds Sanuaueniawindlouty, fnnsudeszeznafildlunseniuns
TunfaziSe99eg199mau, N13KAII18ALLBYANENFIUUTENBUNITVOTUUINIT0E19TALIY

agluszAuunndian (X = 5.00) Anidudesaz 100.00 waznshiuinisiiauasnINTIns,

wazviuan eglusedvunniian (X = 4.98) Andudevaz 99.67
AUYRINNNITIAUTNNT Uszrvudiulngiinnuianelalunmsiy egluseduunn

(X = 4.49) Anduiesay 89.75 lnailloRansanlusedenuin dulvaiinauiianelaluses
N15UIENIAT1Y 190 UTeNdURUS HIUT9IN19A199) FAtau unzay Walade 1wl vesa

a

Uszmduius @esanuane Vuled  egluseduanniian (X = 4.68) Anlufeway 93.67

sesaanlaun dalvdlanediuuient vieateaiuddn  egluseduuiniian (X = 4.60)
a @ Y a o 1 o aa v I3 I 1Y
AaLuTRTay 92.00 LL@S&JG]’J@EJ’NLLL!%‘L!’]’Jﬁﬂ’]iﬂiEJﬂ“UEJﬂJ“aIULLUUW@iiJ agﬂuimwm

(X = 4.38) Andudeuay 87.67
v v Y o Y a ] 1A =~
AU/ YAAINTELAUTNS Ussvivudiulngiininuiianelaluainsiy

oefluseiusnndian (X = 5.00) Andudosay 100.00 Tneiilefinrsanlusedenuin drlvy
fanuitenelaludes i winfiudsneSeuses waviiinzay, emthilrusnsegay
anm uazduiues, Wimthiiliuinisfmennunseiededu onlald uazdanamiexlunns
T9iusnns, Lﬁ’]’mﬁwﬁiﬁﬁm551"Jammgﬂéfaa wUUGT waETIALSA, L%’mﬁwﬁﬁmmﬁ
muannsalunsiusng aunsaneufiany Twasisedeads Wiuuzthdaouidymls
ogagndies indedte, wthillduinssmeanuiednd qasn lisudwesmeuuny uie

auuu waglimusslevilundivey sglusedvanniian (X = 5.00) Anluiaeag 100.00
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ArudnIunnaz@ss ulsauazaln Uszersudiulngiauisnelaluninsou

a

agluszduunndian (X = 4.87) Anludeway 95.17 laawllefiansanlusiedenuin diulng
fanufianelaluies anuidiwemulsnu azadnlumsiiumaniuuing - eglusedu

a <

unige (X = 4.92) Anidufesas 9833 sesaunliud Assnneniuaznin 1wy eensa
soai Insdwiiansisne filssefuuinig danufiowme eglusedumniian (X = 4.85)
Amdudesay 97.00 uwazdheuans Tomnuvengaliuinig uwastheUssyduiug dary
Faau ilaie egflusgiuinnian (X = 4.67) Aaidufesay 93.33

funan1suFoRnu Yssnvudndngfinnufianelalunmsu egluszduaniign
(X = 5.00) Andudosaz 100.00 Tasdlefinnsuilusedenuit drulngfinufanela
Tudes mamidununssuanudeansvesssnvy, misudufanssulassmadulusme
anulusela,  Tnsusudgs udle Tunsaifinanisdndusuiianuuanses, Aanssuuay
Tassnnsilselond duen douszanwudiusin  egluseduanniian (x = 5.00) Ay
0@z 100.00



unil 5
agunan1sUszliunaztalauaue

n1sd1sianuianelalunisiiusnisvesesanisusmsdiudmuanuedls sune
fimundian Ssminany3 fdnuaziun1sidoidsdisn (Survey Research) Fsanansaagy
nans1de daoluil
1. InguszaAvaInsAnen

n1sdrsaanuiisnelalunisliuinisvesesdnisusnisdriudmivanuesdd 810e
fiwunday Yantaanyd aflitnguizasdiiddy iefnwszduaiufianeladidde
suuinislwiharssae sududesiusasusnmansisude (Uinsdainieguinauay
U3LNA) MUAURRIUIgUULAEaTARN1TYN Y (U'%mﬁszhamﬁaaifaamsﬁaé’a%w;ﬁqamq
fRnsuaziindolend) uasaudnuneldviond

2. /andunNs

nausegne liua Uszanwu mhenuss wisnuenyu AlF3uuinisanesdinng
Umsdusiuanuesth sunemuniiag fwdaanyd Tnesufiunafununusiuuiisa
400 Au Tpemsduiuutund (Stratified  Random Sampling) in¥asitefildlunside léun
wwuaeunueaianelalunsliuinig Ssdidunnfunusudeyalaenisasiuiiiv
foyarunguiléusnisauianssunazasio malizideyauavadanld loua aawd
Yoway Anady dnudeuuinnsgiu

3. @yunan1suseiiiu
nan15AnwIANNeNelalunsIHUI N5 989ANTISUSUSEIUAIUANUBIUI B1LND
siawundiny Saviaany annsnaguléed
3.1 wan1suseiiumnuiianelalunisliusnisvesesanisusnnsdiusivanuesta

° o a Y o = ! Y] ‘:4' - a & v
gnawmudan Janinanys Tuamsiu sglusedvuiniign (X = 4.95) Aalufeuas
98.89 lnzilaiansuilusielasinisnudn dulugiinnuianslasio suaiudosiunay

UsTmMassaiie (Uinsdaiiieatlaauasuilan) eglussauinniian (X = 4.99) Anwdu

Sovaz 99.86 sotaeu loun uuinisinihansisae egluszdunniign (X = 4.97) Aadu
Feuar 99.52 LArduAUTRILIYIULAaTAANIYNYY (USNstemdeaiannisiledsn

49018 diinswasAntioend) egluszduuiniian (X =  4.96) Amduiewaz 99.21
udwugaving lawn auiusgliviend  eglussduinniian (X = 4.87) Aadudosay
96.97
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3.2 Han1sUseLiiuauiianalase nuusnsiiihansisae wuii geeunuuasunny
dlvglumands 91wy 81 au Anludesas 62.31 f91gsening 26 - 40 U 91udu
56 au Anlluspeay  43.08 druluafiondmnunsns/Uszus Swau 44 au Andudesay
33.85 UszMsuU3ng Usznaume Ussanau $1uau 130 au Andudosaz 100.00 druna
msUszidliumnufisneladosiuuinsiiihaisisar  lunwsiw egluszfuuindian

a [ v

(X = 4.97) Aalufovaz 99.52 lawdeiarsaunlusieaunuii dulugiauianelalu
AuanuLazdg wIsauasaIn  eglussauuinian (X = 5.00) Anlufesay 99.91
soaaanlawn suran1sufuRne  egluszduuiniign (X = 4.99) Andudosay 99.88

wazsudesenslsiuing egluseiusnniian (X = 4.97) Anidudesay 99.42

3.3 nansUssiiuarufmeladenududesiunarusamansisudy (Unsdeh
Lﬁaqﬂimuazﬁim) WU frevuuuaeunudiulgidumendgs i 87 au Anu
$ovaz 66.92 fo1g5en113 56 - 69 U 31uau 50 au Andudesaz  38.46 drulngifiondin
NERINS/Uszae 9wy 69 au Antdudesay 53.08 Uszlang5uuinis Usenaudie
Uszrau §1u9U 124 Ay Andudesaz 95.38 sevawnlaun nulgaunIaenty 91U
5 au Andudosay 3.85 uazniienuniasy 9w 1 au Andudesas 0.77  diunanis
Uszidiuanufanelaseiudiudesfuuasussimansisuste (Uinsdainiegulnauas

Uslan) Tunmsau eglussaunnniian (X = 4.99) Andusawas 99.86 lneiliefiansanlusey
aunudn dnlvgfiaufianelaly munseuiuns Aunsunisliuins eglussduuiniign

(X = 5.00) Anidudosaz 99.96 sesawlawn Augeananisliuinis eglussdvunnian

(x = 5.00) Anidufosay 99.91 wazsunanisUURem eglussiuaniian (X = 4.99)
Andusouay 99.85

3.4 nansUsziiiuauiianelase nuauiauyuvulazaiafin1syusy (USNS
Prewmdoatanniadodsindaeeny fRmauasdfndeiond) nwud frouuuvasunudiulg
Dumande S1uu 48 au Andudesar 60.00 T1g381n313 56 - 69 U $9u9u 58 Au
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